
CONG HOA XA HOI CHU NGHIA VIET NAM 
Doc lap - Tu do - Ilanh phiic

Phu Rieng, ngay M thdng / ndm 2025

UY BAN NHAN DAN 
XA PHU RIENG

S6: OS /KH-UBND

Can cir Quyet dinh so 766/QD-TTg ngay 23 thang 6 nam 2022 cua cua 1 hu 
tu'dng Chinh phu ve phe duyet Bo chi so chi dao, dieu hanh va danh gia chat hrong 
phuc vu ngu-di dan, doanh nghiep trong thyc hien thu tuc hanh chinh, dich vu cong 
theo thdi gian thyc tren moi trirdng dien tn;

Can cn Ke hoach so 18/KH-UBND ngay 24/7/2025 cua UBND tinh ve trien 
khai Chien dich 30 ngay nang cao ty le so hoa ho so, dich vu cong true tuyen, thanh 
toan true tuyen.

UBND xa ban hanh Ke hoach triSn khai Chien dich 30 ngay "Niing cao ty le 
so hoa ho so\ dich vu cong true tuyen, thanh todn true tuyen tren dia ban xd Phu 
Rieng " tu ngay 25/7/2025 den ngay 25/8/2025, nhu sau:

I. MUC TIEU •

1. Ti6p tuc tricm khai ddng bo cac nhiem vu theo dinh hirdng cua Chinh phu, 
UBND tinh va chi dao true tiep cua UBND xa nh^m nang cao hieu qua cong lac 
cai each hanh chinh, hien dai hoa nen hanh chinh, hudng den xay dung chinh quyen 
so, xa hoi so.

- Ty le so hoa tai cac Trung tam phuc vu hanh chinh cong va cac phong thuoc 
xa dat toi thiSu 80% tren tong so ho so, ket qua giai quyet TTIIC.

- TTHC du dieu kien thuc hien dich vu cong true tuyen co phat sinh ho so toi 
thieu 60%.

- Dam bao hd so TTHC thuc hien Dich vu cong true tuyen co phat sinh phi, le 
phi duoc thanh toan true tuyen tren Cong Dich vu cong quoc gia dat toi thieu 60%, 
co qua trinh xu ly rd rang thong suot, lien mach, hieu qua, bao dam minh bach, giam 
toi da giay to.

2. Nang cao nhan thuc, vai tro, trach nhiem cua CBCCVC va ngirdi dan, 
doanh nghiep trong viec tham gia, ddng hanh, su dung hieu qua dich vu cong true 
tuyen.

II. YEU CAU
1. Cac phong chuyen mdn thuoc UBND xa phan cong cu can bd, cong chiic 

chiu trach nhiem true tiep ve quy trinh tiep nhan, xu ly hd so hanh chinh thuoc linh 
vuc duoc giao; phdi hop chat che vdi Trung tarn Phuc vu 1 lanh chinh cong trong qua 
trinh so hoa hd so, cung cSp va xu ly dich vu cong true tuyen.

KE HOACH
Trien khai Chien dich 30 ngay “Nang cao ty le so hoa hd so’, dich vu 
cong true tuyen, thanh toan true tuyen tren dia ban xa Phu Rieng” 

tir ngay 25/7/2025 den ngay 25/8/2025
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2. Thue hien k£ hoach phai dong bo, quySt liet, co su phoi hop chat che giua 
cac phong chuyen mon, Trung tam Phuc vu Hanh chinh cong va cac to chiic chi'nh 
tri - xa hoi tai di a phirong.

3. Tang cuong ung dung cong nghe thong tin, lay ngirdi dan va doanh nghiep 
lam trung tarn phuc vu, coi su hai long la thudc do hieu qua cai each hanh chi'nh.

4. Dam bao tinh cong khai, minh bach, co co che kiem tra, giam sat, kip thoi 
phat hien, khac phuc nhirng ton tai, han che.

III. NOI DUNG NH1EM VU VA GIAI PHAP CU THE• • •

1. Pham vi, thoi gian thuc hien
a) Pham vi: Tren toan dia ban xa Phu Rieng.
b) Thoi gian thuc hien: Tu* ngay 25/7/2025 den ngay 25/8/2025.
- Tuan 1 (25 - 31/7/2025): Xay dung ke hoach triSn khai, t6 chuc truyen 

thong sau rong den toan the CBCCVC, ngudi dan va doanh nghiep. Huong dan cac 
td chiic, ca nhan tiep can, sir dung dich vii cong true tuyen; dam bao ho so co piiat 
sinh phi, le phi thuc hien dung quy dinh ve thanh toan true tuyen.

- Tuan 2 (01 - 07/8/2025): Td chuc kiem tra, giam sat thuc hien ke hoach; 
nSm bat, xu ly kip thoi cac hd so phat sinh, cac khd khan, vudng mac tai bd phan 
mot cua.

- Tuan 3 (08 - 14/8/2025): Tiep tuc trien khai khan truong xu ly cac nhiem 
vu ve sd hoa va Dich vu cong true tuyen, thanh toan true tuyen ddi vdi cac hd so 
phat sinh dam bao tien do, hieu qua va bao cao ket qua thuc hien (cd sd lieu cu the 
so sanh ket qua thuc hien vdi tuan 1 va tuan 2, phuc vu cong tac kiem tra, danh gia 
va tong hop bao cao Chii tich UBND xa).

- Tuan 4 (15 - 25/8/2025): Tdng hop, danh gia toan dien; de xuat md hinh 
hieu qua, bidu duong cac tap the, ca nhan hoan thanh xuat sac nhiem vu.

- Ngay 30/8/2025: Td chiic Hoi nghi tdng kdl, rut kinh nghiem, dinh hudng 
trien khai lau dai.

2. Trung tam phuc vu hanh chi'nh cong chii tri, phoi hop vdi cac Phong 
chuyen mon, Mat trail To quoc Viet Nam va cac to chiic chi'nh tri - xa hoi xa:

a) Ddy manh tridn khai thuc hien cac nhiem vu ve sd hoa hd so TTI1C:

- Nhiem vu: Thuc hien so hoa tai xa dat tdi thieu 80% tren tong sd hd so, ket 
qua giai quyet thii tuc hanh chinh, bao dam du lieu “dung, du, sach, song”, ket noi, 
chia se du lieu phuc vu thuc hien thii tuc hanh chinh, cung cap dich vu cong true 
tuyen.

- Giai phdp:
+ Thuc hien so hoa hd so theo thdm quydn dupe giao dupe quy dinh tai Thong 

tu so 01/2023/TT-VPCP ngay 05/4/2023 cua Van phong Chinh phii ve quy dinh mot 
sd ndi dung va bien phap thi hanh trong sd hoa hd so, ket qua giai quyet thii tuc hanh 
chinh va thuc hien thii tuc hanh chinh tren mdi truong dien tu;
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+ Cac noi dung yen can so hoa bat buoc: Ket qua giai quyet TTHC; ve yeu 
cau so boa thanh phan ho so (truong hop ho so nqp trirc tiep phai co thanh phan ho 
so' dirge so hoa; tru'dng hop ho so true tuyen thi can so hoa day du de dat duoc diem 
tai sir dung thong tin);

4- D6i vdi ket qua giai quyet TTHC, cong chirc can xac dinh tai sir dung ket 
qua dd thirc hien viec ky so, liru kho; thirc hien khai thac giay to tir kho (tai sir dung 
tai lieu s6 hoa) giup nang cao chi so danh gia ctia UBND xa theo Quyet dinh so 
766/QD-TTg ciia Thu tirdng Chinh phu;

+ Mot so nguyen nhan chinh dan den diem so hoa bi thap: 116 so khong co tap 
tin ket qua giai quyet TTHC; thanh phan ho so, thii tuc hanh chinh khong dinh kem 
ddi voi hinh thirc nop true tiep; cong chirc khong Idem tra danh tinh so khi tiep nhan 
(se khong duoc didm khai thac Co so Du lieu quoc gia ve dan cu); cac truong hop 
hd so khong duoc tiep nhan (tu choi), dung xu ly, yeu cau rut ho so nhirng khong 
dinh kem van ban dd nghi; cong chuc va ngudi dan nop ho so chua lay giay to tu 
kho luu trir.

b) Cong tac tuyen truydn, phoi hop ho tro ngudi dan, doanh nghidp thirc hien 
dich vu cong true tuyen, thanh toan true tuyen trdn Cong dich vu cong quoc gia

- Nhiem vu:
+ TTHC du didu kidn thirc hien dich vu cong true tuyen co phat sinh ho so' toi 

thidu dat toi thidu 60%;
4- Dam bao ho so TT1IC thirc hien Dich vu cong true tuyen co phat sinh phi. 

Id phi duoc thanh toan true tuydn trdn Cong Dich vu cong quoc gia dat toi thidu 60%, 
cd qua trinh xu ly rd rang thong sudt, lien mach, hidu qua, bao dam minh bach, giam 
toi da giay to;

+ Phdi hop vdi Phong VH-XH tuydn truydn, pho bidn, nang cao nhan thirc, 
phd cap kidn thirc va ky nang sir dung dich vu cong true tuydn qua cac phuong tidn 
thong tin dai chung, truydn thong xa hoi, qua cac he thong thong tin co so, cac 
phuong tidn khac;

4- Phoi hop vdi Mat trat To quoc Viet Nam va cac doan the chinh tri - xa hoi, 
Phong Van hoa - Xa hoi, Trung tarn Dich vu tdng hop, cac To, Thon thuoc xa va To 
Cong dong so thirc hien tuydn truydn, hudng dan ngudi dan, doanh nghidp thirc hien 
dich vu cong true tuydn, thanh toan true tuydn trdn Cong dich vu cong quoc gia;

4- 50% ngudi dan truong thanh su dung dich vu cong true tuydn; toi thidu 90% 
ngudi dan hai Tdng khi sir dung cac dich vu cong trirc tuydn, trong do mire do hai 
long ve giai quyet cac thu tuc hanh chinh linh virc dat dai, xay dung, dau tu dat toi 
thidu 85%.

- Giai phap:
4- Tridn khai thirc hien day du, dong bo cac noi dung Ke hoach so 104/KH- 

UBND ngay 24/3/2025 cua UBND tinh ve vide tridn khai thirc hien Quyet dinh so 
1588/QD-TTg ngay 17/12/2024 cua Thu tirdng Chinh phu phd duydt De an "Tuydn
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truySn, pho bien, nang
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 7 r j cao chat luong ve cung cap va sii dung hieu qua dich vu
cong true tuyen den nam 2025, dinh hudng den nam 2030" tren dia ban tinh;

+ T6 chirc cac giai phap dong bo, toan dien tuyen truyen ho trp nguoi dan, 
doanh nghiep thuc hien dich vu cong true tuyen, thanh toan trur tuyen tai Trung tam 
Phuc vu hanh chinh cong; xay dung bo tai lieu, video hudng dan ngudi dan, doanh 
nghiep thuc hien TTHC true tuyen, thanh toan true tuyen.. thuc hien thong nhat dupe 
dang tai tren Trang thong tin dien tu cua xa va cac he thong thong tin dai chung.

IV. TO CHU’C THUC HIEN
1. Giao Trung tarn Phuc vu hanh chinh cong:
- Ha tdng ky thuat: Chu tri, phoi hop vdi cac don vi cd lien quan tham muu, 

ho trp cac don vi, phdng ban ve ha tang ky thuat CNTT: nang cap he thong ky thuat, 
ho trp cdp va quan ly tai khoan tren cac phan mem chuyen mon, chu ky so, dirdng 
truyen; dam bao ket noi dong bp vdi Cdng DVC quoc gia va cac he thong lien thong; 
hudng dan, ho trp cac phdng ban trong cong tac so hda ho so va cung cap dich vu 
cong true tuyen.

- Truyen thong va hudng dan: Phoi hop vdi Phdng VH-XH xay dung, dang 
tai tai lieu hudng dan su dung DVC true tuyen; dam bao 100% he thong thong tin 
co so thuc hien tuyen truyen hieu qua.

- Dao tao - boi dudng: To choc cac boat dpng nang cao nang luc so cho 
CBCCVC; tuyen truyen nang cao nhan thuc cong ddng ve dich vu cdng va chuyen 
ddi so.

- Thuc hien ra soat cdng bo, cap nhat cdng khai thii tuc hanh chinh tren Co so 
dir lieu qudc gia ve thu tuc hanh chinh; theo ddi, don doc thuc hien cac noi dung ve 
He thong thong tin tiep nhan, tra Idi phan anh, kien nghi tren tong dai 1022; theo ddi 
t3p chi sd chi dao, dien hanh va danh gia chat lupng phuc vu ngudi dan, doanh nghiep 
theo Quyet dinh sd 766/QD-TTg ngay 23/6/2022 cua Thu tudng Chinh phu.

- Ra soat chung thu sd cua ca nhan de kip thdi tham muu UBND xa dieu chinh 
thong, dd nghi cap moi theo dung quy dinh. Ddng thdi trien khoai thuc hien ky sd 
lien thong tu https://motcua.dongnai.gov.vn sang https://dnis.dongnai.gov.vn.

Trung tarn Phuc vu hanh chinh cdng va cac co quan, don vj cd lien quan tham 
muu dd xuat Chu tich UBND xa xem xet, khen thudng cac tap the, ca nhan cd thanh 
tich xuat sac vide thuc hien kd hoach nay tai Hoi nghi tong ket cdng tac cai each 
hanh chinh nam 2025 theo quy dinh.

- Chu tri, phoi hop vdi cac phdng chuyen mon, cac co quan, don vi cd lien 
quan thuc hien bao cao tdng thd kdt qua tridn khai thuc hien theo mdc thdi gian dat 
ra tai didm a, khoan 1, phan III cua Kd hoach nay. Noi dung bao cao phai cu thd, rd 
ngudi, rd vide, nhung mat lam dupe, chua lam dupe de dua ra giai phap khac phuc 
trong tuan tiep theo.

Chu tri, phoi hop Phdng Van hda - Xa hoi va cac co quan, don vi cd lien quan 
xem xet, khen thudng cac tap thd, ca nhan cd thanh tich xuat sac vide thuc hien kd 
hoach tham muu UBND xa khen thudng theo quy dinh.

https://motcua.dongnai.gov.vn
https://dnis.dongnai.gov.vn
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2. Giao Van pliong HDND va UBND xa:
- Theo doi, don doc viec tlnrc hien Ke hoach nay, dong thdi xep lich cho 

Thudng true UBND xa hop danh gia ket qua trien khai thirc hien hang tuan theo moc 
thdi gian dat ra tai diem a, khoan 1, phan III cua Ke hoach nay.

- Chiu trach nhiem true tiep ve quy trinh tiep nhan, xu ly ho so hanh chinh 
thuoc linh vuc phu trach; phdi hop chat che vdi Trung tarn Phuc vu Hanh chinh cong 
trong qua trinh so hoa ho so, cung cap va xu ly dich vu cong true tuyen.

- Tham muu to chuc Hoi nghi tdng k£t, danh gia, rut kinh nghiem sau khi hoan 
thanh chien dich.

3. Giao Phong Van hoa - Xa hoi:
- Giao Phong Van hoa - Xa hoi tham muu Ke hoach tuyen truyen va phat dong 

chien dich 30 ngay “Nang cao ty 1? so hoa ho so, dich vu cong true tuyen, thanh loan 
true tuyen tren dia ban xa Phu Rieng”. Noi dung tham muu gii'i ve UBND xa truoc 
ngay 02/8/2025.

- Chiu trach nhiem true ti£p ve quy trinh tiep nhan, xu ly ho so hanh chinh 
thuoc linh vuc phu trach; phoi hop chat che vdi Trung tarn Phuc vu Hanh chinh cong 
trong qua trinh so hoa ho so; cung c^p va xu ly dich vu cong true tuyen.

- Thiel ke infographic, video clip, bai viet tuyen truyen sinh dong, de hieu, 
gan gui vdi ngudi dan. Dong thdi dang tai thong tin hudng dan su dung dich vu cong 
true tuyen tren website xa, trang fanpage va cac nen tang mang xa hoi ciia xa.

- Khan truong thanh lap To cong nghe cong dong tai cac thdn. Phong bao rong 
rai ddn ngudi dan ve vice cai dat va sir dung ting dung VNelD, kich boat tai khoan 
dinh danh dien tit mtic do 2, hudng dan xu ly cac trudng hop quen mat khau.

- Chu tri, phoi hop vdi cac ngan hang thuong mai day manh tuyen truyen, 
khuyen khich ngudi dan edn cd toi thieu mot tai khoan ngan hang de thuan lien thanh 
loan phi, le phi khi thuc hien thu tuc hanh chinh true tuyen.

- Phoi hop vdi Trung tarn Phuc vu hanh chinh cong va cac co quan, don vi cd 
lien quan tham muu Chii tich UBND xa xem xet, khen thudng cac tap the, ca nhan 
co thanh tich xuat sac viec thuc hien ke hoach nay tai Hoi nghi tong ket.

4. Giao Phong Kinh te:
- Chiu trach nhiem true tiep ve quy trinh tiep nhan, xu ly ho so hanh chinh 

thuoc linh vuc dupe giao; phoi hop chat che vdi Trung tarn Phuc vu Hanh chinh 
cong trong qua trinh so hoa hd so, cung cap va xu ly dich vu cong true tuyen.

- Tham muu UBND xa bo tri kinh phi cho Trung tarn Phuc vu hanh chinh 
cong dd trang bi 02 may scan phuc vu viec so hoa ho so va ho trp ngudi dan va 
doanh nghiep nop ho so true tuyen tren Cong dich vu cong quoc gia.

- Tham muu, tham dinh va trinh phe duyet cac khoan kinh phi phat sinh lien 
quan den tridn khai Ke hoach, bao gom chi phi thiet kd video clip, infographic, tai 
lieu truyen thong, va cac noi dung tuyen truydn phuc vu nang cao hieu qua dich vu 
cong true tuyen.
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Noinhan.
- UBNDtinh;
- So- Noi vu. So Khoa hoc va Cong nghe;
- Van phong UBND link;
-TT: DU, HDND xa;
- CT. cac PCT UBND xa;
- Cac phong. ban, nganh, doan the xa;
- Trung lam Phuc vu HCC;
- Doanh nghiep: VNPT, Victtel. Mobifone;
- LDVP. CVVP;
- Luu: VT, HCC.

I * I

—-

Nguyen Danli Tung

5. De nghi Mat tran To quoc Viet nam va cac to chuc chinh tri xa hoi xa:
Tang cirong bo tri can bo, cong chuc, ngudi boat dong khong chuyen trach, 

nhat la lire lirong doan vien thanh nien nong cot, am hieu ve Dich vu cong true tuyen 
tang cubng cho Trung tain Phuc vu hanh chinh cong tham gia huong dan, ho tro 
ngudi dan va doanh nghiep nop ho so true tuyen tran Cong dich vu cong quoc gia.

6. De nghi cac doanh nghiep vien thong (VNPT, Viettcl, Mobifone), co* so’ 
Phu Ricng:

- Cu nhan sir ky thuat ho tro true tidp tai Trung tarn Phuc vu Hanh chinh cong 
nhSm dam bao dubng truySn on dinh, thong suot trong snot thbi gian tricn khai chien 
dich.

- Phdi hop vdi chinh quyen dia phuong cap nhat thong tin thue bao chinh chu, 
ho tro ngudi dan di$u chinh thong tin ca nhan lien quan den so dien thoai nham phuc 
vu dang ky tai khoan dinh danh dien tu VNelD, ho tro khdi phuc mat khau, va cac 
dich vu xac thuc true tuyen khac.

Tren day la Ke hoach trien khai Chien dich 30 ngay “Nang cao ty le so hda 
hd so, dich vu cong true tuyen, thanh toan true tuyen tren dia ban xa Phu Rieng”; 
UBND xa yen cap cac co quan, don vi nghiem tuc trien khai thuc hien./.

^^^nirncH
/ay X 'X l


