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Trién khai xdy dung va thye hién mé hinh "Chinh quyén than thién"
trén dia ban xa Pha Riéng nam 2026 va giai doan 2026 - 2030

Can cu Quyet dinh s6 54/2025/QD-UBND ngay 04/11/2025 caa Uy ban
nhan dan tinh Dong Nai ban hanh Quy dinh ti€u chi va thang diém cong nhan
x4, phuong dat chuan “Chinh quyén than thién” trén dja ban tinh Pong Nai (nay
thanh phd Pong Nai);

Can cu Ké hoach sO 60/KH-UBND ngay 04/6/2026 cua Uy ban nhan dan
thanh phé Dong Nai v€ trién khai thyc hién danh gia va cong nhén xa, phuong
dat, chuan “Chinh quyén than thién” giai doan 2026 - 2030 trén dia ban thanh
pho.

Uy ban nhan dan (UBND) xi Pha Riéng ban hanh Ké hoach trién khai
xay dung va thyc hién mo6 hinh "Chinh quyén than thién" trén dia ban xa Phu
Riéng nam 2026 va giai doan 2026 - 2030, nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Nang cao nhan thic, trach nhiém cua cép Uy, chinh quyén, can bo, cong
chtrc trong thyc hién nhiém vy, nhét 13 dao dire cong vy, van hoda cong sé va tinh
than phuc vu Nhan dan; xay dung doi ngli can bg, cong chirc than thién, trach
nhi€m, tan tuy, chuyén nghiép.

Tiép tuc ddi méi phuong thirc hoat dong cua chinh quyén theo hudng
cong khai, minh bach, gﬁn dan, trong dan, hiéu dan, hoc dan va c6 trach nhiém
v6i Nhan dan; 1ay sy hai 1ong ciia ngudi dan, to chitc va doanh nghiép 1am thudc
do chét luong phuc vu ctia co quan hanh chinh nha nuéc.

Nang cao hiéu qua thuc hién cong tac cai cach hanh chinh, chuyén doi s,
thuc hién dan chu & co s¢; xay dung moi truong lam viéc van minh, hién dai,
than thién, tao diéu kién thuén loi cho nguoi dan, td chic va doanh nghiép khi
lién hé giai quyét cong viéc.

Phan dau xdy dung UBND xa Phu Riéng dat chuan “Chinh quyén than
thién” theo quy dinh tai Quyét dinh sé 54/2025/QD-UBND ngay 04/11/2025 cua
UBND thanh phé Pong Nai; timg budc nang cao muc do danh gia, cong nhan
sao “Chinh quyén than thién” nam 2026 va giai doan 2026 - 2030.

2. Yéu cau

Viéc trién khai thuc hién moé hinh “Chinh quyén than thién” phai dugc
thuc hi¢én dong bo, nghiém tac, thuong xuyén va hi¢u qud; gan voi nhi€m vu cai



2

cach hanh chinh, chuyén d6i so, thuc hién dan chu & co so, xay dung van hoa
cong vu va nang cao chat lugong phuc vu Nhan dan.

Phat huy vai tro, trach nhiém cua nguoi ding dau co quan, don vi trong
lanh dao, chi dao, t6 churc thuc hién; xac dinh rd trach nhiém cua tirng can bo,
cong chuc trong thyuc thi cong vy, phuc vu nguodi dan va doanh nghiép.

Bao dam cong khai, minh bach, dan chu trong hoat dong cua chinh quyén;
tao di€u kién thuan lgi d€ nguoi dan, t6 chirc va doanh nghi¢p tham gia giam sat,
g6p ¥ xay dung chinh quyén.

Viéc thuc hi¢n cac ndi dung, ti€u chi “Chinh quyén than thién” phai bao
dam thuc chat, tranh hinh thtrc; thuong xuyén ki€m tra, danh gia, kip thoi khac
phuc nhiing ton tai, han ché va nhan rong cac mé hinh, cach lam hay, hi¢u qua.

II. MUC TIEU
1. Muc tiéu nam 2026

- T6 chuc trién khai déng bo, hiu qua cac nhiém vu xay dung va thuc
hién mo6 hinh "Chinh quyén than thién" trén dia ban xa; nang cao nhan thuc,
trach nhi€ém cua doi ngli can bg, cong chirc thuc thi cong vu, xay dung chinh
quyén phuc vu, gﬁn dan, trong dan, vi Nhan dan phuc vu.

- 100% thu tuc hanh chinh thudc thim quyén giai quyét cia UBND xa
dugc cong khai day du, dung quy dinh; 100% ho so ti€p nhén, giai quyet dugc
cap nhat, theo doi trén H¢ thong thong tin giai quyet tha tuc hanh chinh.

- Duy tri ty 18 giai quyét ho so tha tuc hanh chinh dung va trude han dat tir
98% trd lén; ty 1€ hai long cia nguoi dan, t6 chirc do61 vo1 su phuc vu cua co
quan hanh chinh nha nudc dat tir 95% tro 1én.

- Duy tri va nang cao hiu qua cac mo hinh, cach lam thiét thuc trong
phuc vu Nhan dén, trong tam la mo hinh "Bu6i sang v6i Nhan dan", tang cuong
doi thoai, ti€p nhan, gidi quyét kip thoi cac phan anh, kién nghi chinh ddng cua
nguoi dan.

- Déy manh cai géch hanh chinh, chuyén ddi s trong hpat dong cua
UBND xa; nang cao chat lugng cung cap dich vu cong truc tuyén, thanh toan
khong dung tién mat va irng dung cong ngh¢ thong tin trong quan ly, di€u hanh.

- Phan ddu UBND x4 Pht Riéng duoc cong nhan dat ghu?fln "Chinh quyén
than thién" nam 2026 theo quy dinh ciia UBND thanh pho DPong Nai.

2. Muc tiéu giai doan 2026 - 2030

- Xay dung va duy tri UBND xi Phti Riéng dat chuan "Chinh quyén than
thién", bao dam thuc hién day du, hiéu qua cac tiéu chi theo quy dinh; ting budc
nang cao chit luong, hiéu qua hoat dong cta chinh quyén co sd, huéng dén nén
hanh chinh chuyén nghiép, hi¢n dai, cong khai, minh bach va phuc vu Nhan dan.

- Tiép tuc do6i moi phuong thirc quan ly, diéu hanh cua chinh quyén theo
huong lay ngudi dan, td6 chirc va doanh nghi¢p lam trung tdm phuc vu; nang cao



3

chét luong giai quyét thu tuc hanh chinh, cai thién mic do hai 10ng cua nguoi
dan, t6 chure do1 voi su phuc vu ctia co quan hanh chinh nha nuéc, phan dau duy
tri ty 1€ hai long dat tir 98% tr¢ 1€n.

- Xay dung doi ngil can bd, céng chic c¢6 pham chit dao dic, tac phong
chuyén nghiép, trach nhiém, tan tuy, than thién, gén dan, trong dan, hiéu dan va
c6 trach nhiém va&i Nhan dan; thuc hién nghiém van hoa cong so, dao duc cong
vu va ky luét, ky cuong hanh chinh.

- Pay manh cai cach hanh chinh gin voi chuyén d6i sd; nang cao hiéu qua
Ung dung cong ngh¢ thong tin trong quan ly, dleu hanh, giai quyét thu tuc hanh
chinh; tang cuong cung cap dich vu cong truc tuyen thanh toan khong dung t1en
mat va cac tién ich s6 phuc vu nguoi dan, gop phan xay dyng chinh quyén sb,
cong dan sb va xa hoi so.

- Duy tri, nhan rong cac mo hinh, cach lam hi¢u qua trong phuc vu Nhan
dan, ting cudng ddi thoai, tiép nhan va giai quyét kip thoi cac kién nghi, phan
anh cua nguoi dan; xay dung mdi truong hanh chinh van minh, than thién,
chuyén nghiép, tao su ddng thuan va cang cd niém tin ctia Nhan dan d6i véi
chinh quyén dia phuong.

- Hang nam t6 chuc tu kiém tra, danh gia, ra soat, khac phuc nhiing ton
tai, han ché; duy tri va ning cao chat luong cac tiéu chi sau khi dugc cong nhan,
phan dau gilt vitng danh hiéu "Chinh quyén than thién" trong sut giai doan
2026 - 2030.

III. NOI DUNG THUC HIEN
1. Cong tic tuyén truyén

a) Tang cudng cong tac tuyén truyén, quan triét va trién khai thue hién c6
hiéu qua cac chu trwong ctia Pang, chinh sach, phap luit ciia Nha nuée vé thuc
hién dan chu ¢ co sd, cail cach hanh chinh, chuyén doi s va xay dung mo hinh
“Chinh quyén than thién”; trong tam la Quyét dinh s6 54/2025/QD-UBND ngay
04/11/2025 cia UBND thanh phd Pong Nai vé quy dinh tiéu chi va thang diém
cong nhan x3, phuong dat chuan “Chinh quyén than thién”.

b) Xay dung pand, khau hiéu tuyén truyén truc quan vé quyét tim xay
dung “Chinh quyén than thién”, khau hiéu “T6 chirc trién khai va huéng dan can
b, cong chirc ky cam két thuc hién va lam theo khau hiéu “4 xin”, “4 luén”, “5
khéng”: Cu thé: "4 xin" (Xin chdo, xin 16i, xin cam on, xin phép); "4 luén"
(Luén mim cwoi, luén nhe nhang, luén ling nghe, luén givp do); "5 khong”
(Khéng cira quyén, hach dich, gdy khé khan, phién ha; Khéng quan liéu, vo
cam, vo trdach nhiém, Khong tham nhiing, lang phi, loi ich nhom; Khong xu
ninh, chay chot, gian doi; Khong loi dung churc vu, quyén han trong thuc thi
céng vu) tai cong, trong khudn vién tru so Uy ban nhan dan céap xa.

¢) T6 chitc quan triét, trién khai dén toan thé dang vién, can bg, cong
chire, nguoi lao dong cua Dang uy, chinh quyén va toan thé can bg, dang vién ¢
cac thon vé thuc hién quy ché dan chi & co sd, “Chinh quyén than thién” thong
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qua loa truyén thanh, niém yét, t6 chitc cadc hoi nghi va cac nén tdng mang xa
hoi1, nhu: Zalo, Facebook,...

d) Phat huy vai tro ctia hé thong Mt tran T6 qudc va cac to chuc chinh tri
- x4 hoi trong cong tac tuyén truyén, van dong Nhan dan tham gia giam sat viéc
thuc hi¢én mo hinh “Chinh quyén than thi¢én”; kip thoi phan anh tam tu, nguyén
vong, kién nghi ctia nguoi dan ddi véi chinh quyén co so.

d) Tuyén truyén gin voi chuyén d6i sb, cai cach hanh chinh, xay dung
van hoa cong vu va nang cao dao duc cong vu cua doi ngli can b, cong chirc
nham tao chuyén bién thuc chat trong phong cach phuc vu Nhan dan.

2. Trién khai thyc hién cac tiéu chi “Chinh quyén than thié¢n”
a) Hoat dong cua chinh quyén than thién
- Hoat dong cong khai, minh bach:

+ Thue hién nhin tin bang dién thoai vé két qua giai quyét hd so cho to
chtic va cong dan khi dén giao dich tai Trung tdm Phuc vu hanh chinh céng xa.
B6 tri hom thu gop ¥ tai tru s& UBND x4, bao dam d& quan sat va thun tién
trong viéc gop ¥ ctia nguoi dan, to chire va doanh nghiép; dong thoi c6 hom thu
dién ttr, dia chi Zalo, Fanpage d¢é tiép nhan y kién gop ¥ cta ngudi dan, t6 chirc
va doanh nghiép.

+ Niém yét thuong xuyén tai Trung tim Phyc vu hanh chinh cong; dong
thot cong khai trén chuyén muc cai cach hanh chinh cua Trang thong tin dién tir
X4 va cac nén tang mang xa hoi cua xa cac nd1 dung: Danh muc thu tuc hanh
chinh; ndi dung, quy trinh giai quyét timg thii tuc hanh chinh; s6 dién thoai ctia
Bi thu Bang uy, Phé Bi thu Bang uy; Chu tich HDND, Phé Chu tich HDND;
Chu tich UBND, cac Pho Chu tich UBND xa va can bd, cong chirc chuyén mon;
ndi quy tiép cong dan, lich tiép cong dan dinh ky ctia Chu tich UBND xa.

~ + Niém yét thuong xuyén tai phong hop co quan, try s¢ UBND xi Quy
ché thyc hién dan chu trong hoat dong cia UBND xa.

+ Duy tri, khai thac hiéu qua hé thong truyén thanh co s¢ tai cac thon; bao
dam cong khai, tuyén truyén kip thoi cac chu truong cua DPang, chinh sach phép
luat ciia Nha nudc va cac thong tin ctia dia phuong dén Nhan dan.

- “Mém héa” hoat déng cia chinh quyén:

+ B tri, huy dong su tham gia cua can bg, doan vién, hoi vién cac doan
thé, thanh vién T6 cong nghé sb cong dong hd tro, tiép don, hudng dan nguoi
dan thyc hién thu tuc hanh chinh va dich vu cong truc tuyen tai Trung tam Phuc
vu hanh chinh cong xa.

+ T6 chirc cac hoat dong tham hoi, chiic mimg, dong vién thong qua cac
hinh thtrc nhu: thu chiic ming; thu cam on dbi v6i ca nhan, td chirc c6 dong gop
tich cuc cho dia phuong; thu xin 161 d6i véi nhimg thiéu sot trong qua trinh giai
quyét cong viéc; to chirc thaim hoi, phung viéng, thu chia budn ddi véi cac
truong hop phu hop.
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+ Chi tich UBND xa tryc tiép guri 101 chuc ming dén Nhan dan nhéan dip
nam mai, cac ngay 1€ 16n cua dat nude thong qua hé thong truyén thanh, Trang
thong tin dién tr xa va cac nén tdng mang xa hoi cua dia phuong.

+ Uy ban nhan dan gép xa phdi hop véi Uy ban Mt trn T6 qubc Viét
Nam xa t6 chttc Hoi nghi d6i thoai véi Nhan dan (it nhat 01 1an/01 nam).

b) Mo6i truong cong s¢ van minh, than thién

- Xay dung moi truong lam vi¢e trong lanh, than thién, xanh - sach - dep.
Cé vi tri dé xe cho nguoi dan. Bo tri dia di€ém ng6i cho bén trong (ghé ngoi, quat
diéu hoa, khong gian xanh,...) va ngdi cho bén ngoai (mai che, cay xanh).

- Tai Trung tim Phuc vu hanh chinh céng c6 ban, ghé, nudc udng; tu
sach, bao, kinh doc sach danh cho ngudi gia. Phong lam viée sap xép gon gang,
khoa hoc; Trung tdm Phuc vu hanh chinh cong khong c¢6 su ngan céach gitra can
bd v6i nguoi dan khi giao dich (vach kinh dugc thiét ké phu hop, thudn tién cho
viéc trao doi gifta can bg, cong chirc, nguoi dan, doanh nghiép), bao dam nguoi
dan c6 ghé ngdi thoai mai.

- Lap dat may photocopy phuc vu nguoi dan mién phi, thlet bi dién tir dé
danh gia su hai 10ng, hé thong camera giam sat, mang Wi-Fi mién phi, quat dién,
diéu hoa.

¢) Can bd cua chinh quyén than thi¢n, vi Nhan dan phuc vu
- P41 ngti can bo, cong chirc:
+ Guong mau thye hién nghiém cac quy dinh vé dao dtrc, 16i song, quy

tic ung xir; thuc hién tot “nyu cudi cong so”, tiép don niém nd, hudng dan tan
tinh.

+100% can b deo thé cong chirc, mac ddng phuc theo quy dinh. Khong
vi pham ky luat, khong uong rugu bia trong gid hanh chinh.

- Nguoi ding dau guong mau, thin thién va ¢o trach nhiém voi Nhan dan

+ Nguoi dimg dau guong mau, di dau trong viéc thuc hién quy dinh,
chuan muc vé dao dirc, 16i song, tac phong cong tic cia nguoi can bg, dang
vién, trong hoc tap va lam theo tu tudng, dao dtrc, phong cach H6 Chi Minh. Chi
dao x4y dung va trién khai thuc hién nghiém, c6 hiéu qua cac quy ché, quy dinh
vé thue hién dao duc cong vu dbi vai doi ngii can bo, cong chirc thudc pham vi
quan ly.

+ Sdng gan gii1, hoa dong, than thién v6i dong chi, dong nghiép va Nhan
dan. Ton trong, lang nghe, tlep thu y kién gop y cua Nhan dan tham gia xay
dung chinh quyén, giai quyét kip thoi nhitng kién nghi, nguyén vong chinh dang
cua Nhan dan theo quy dinh cua phép luat. Dong thoi, kién tri tuyén truyén, giai
thich, thuyét phuc Nhan dan d6i voi nhitng vain dé Nhén dan chua 0, chua dong
thuan. Xay dyng va thuc hién nghiém Quy ché tlep cong dan theo Luat Tiép
cong dan; to chire ddi thoai tryc tiép véi nguoi dan, to chuc..

3. Panh gia va dé nghi cong nhin xa dat chuin “Chinh quyén than



thi¢n”

a) Quy trinh thyc hién danh gia xa, phuong dat chuan “Chinh quyén than
thién” thuc hién theo Quyét dinh s6 54/2025/QD-UBND.

b) Trén co s ho so dé nghi cua Uy ban nhan dan, Hoi dong danh gia do
Chu tich Uy ban nhan dan thanh pho thanh 1ap t6 chic tham dinh, danh gié theo
quy dinh.

bPon vi dugc cong nhan dat chuan “Chinh quyén than thién” dugc Chu
tich Uy ban nhan dan thanh phd quyét dinh cong nhan, cong bd don vi dat chuan
va duoc gin bién hiéu “Chinh quyén than thién” (c6 muac do sao dat duoc) tai
Trung tdm Phuc vu hanh chinh cong. Cac don vi dugc cong nhan dat chuan
“Chinh quyén than thién” & muc tir 1 dén 3 sao tiép tuc ding ky dé dugc cong
nhan & muc sao cao hon.

(Phu luc chi tiét kém theo)
IV. KINH PHi THU'C HIEN

1. Kinh phi thyc hién Ké hoach dugc b tri tir ngudn ngan sach nha nuée
theo phan cap ngén sach hién hanh; nguodn kinh phi thuc hién cai cach hanh
chinh, chuyén doi sd, cong tac thong tin tuyén truyén va cac ngudn kinh phi hop
phép khac theo quy dinh cua phap luat.

, 2. Cajm ctr nhi¢ém vu dugc giao, cac co quan, dqn vi lién quan chu dong dé
xuat nhu cau kinh phi, thuc hién cac nd1 dung ctia K€ hoach; thuc hién quan ly,
st dung va thanh quy¢t toan kinh phi theo ding quy dinh cta phap luat, bao dam
tiét kiém, hi¢u qua.

V.TO CHUC THUC HIEN
1. Giao Phong Vin héa - X4 hoi

- Chu tri cong tac tuyén truyén; tham muu trién khai cac nhiém vu gén voi
thuc hién dan chu ¢ co sé, cai cach hanh chinh, chuyén doi s, ung dung cong
nghé thong tin, xay dung chinh quyén s6, cong dan s6 va xa hoi s6 trong thuc
hién m6 hinh “Chinh quyén than thién”.

- Phéi hop véi cac co quan, don vi lién quan tham muu to chirc khdo sat
murc do hai long cua nguoi dan; theo doi, tong hop két qua thuc hién cac tiéu
chi; tham muu UBND xa xay dung bdo cdo, ho so tu danh gid va dé nghi cong
nhan x3d dat chuan “Chinh quyén than thién” theo quy dinh.

- Theo dbi, dén dbc, téng hop két qua thyc hién, tham muu UBND x3 bao
cdo dinh ky, bdo cdo so két, tong két hoac bdo cao dot xuat theo yéu cau cua co
quan cap trén; dé xuat cac gidi phap nham nang cao chat lugng thuc hién cac
tiéu chi “Chinh quyén than thién” trén dia ban xa.

2. Giao Van phong HDND va UBND xa

- Phéi hop tham muu thue hién cac ndi dung lién quan dén cai cach hanh
chinh, cong tac ti€p cong dan, giai quyet phan anh, kién nghi va xay dung van



hoa cong s0.

- Tham muu céng khai, minh bach cac hoat dong ctuia chinh quyén; thuc
hién cac ndi dung li€n quan dén cong tac ki€m soat thu tuc hanh chinh, cong
khai tha tuc hanh chinh va nang cao chat luong phuc vu nguoi dan.

- Phdi hop thuc hién cong tac tu danh gia, cham diém va hoan thién ho so
de nghi cong nhan xa dat chuédn “Chinh quyén than thién”.

3. Giao Trung tam Phuc vu hanh chinh cong xa

- Nang cao chat luong tiép nhan, giai quyét thil tuc hanh chinh; thyc hién
t6t cong tac hudng dan, hd tro ngudi dan, t6 chirc trong giai quyét thil tuc hanh
chinh va st dung dich vu cong truc tuyen

- Thuc hién cong khai, minh bach céc thu tuc hanh chinh; duy tri viéc
khao sat, danh gid mac d0 hai long cua nguoi dan, t6 chuc; phoi hop thuc hién
cac ti€u chi vé cdi cach hanh chinh va chinh quyén than thién.

- Phéi hop véi cac co quan, don vi duy tri va phat huy hiéu qua ciia mo
hinh “cafe sdng voi Nhan dan” dugc trién khai tai Trung tam.

4. Giao cac co quan, don vi thugc xa

Can ctr chte nang, nhiém vu dugc giao ¢ trach nhiém phdi hop trién khai
thuc hién cac ndi dung cua K¢ hoach; nang cao chat luong phuc vu Nhan dan;
thuc hién tot cac ti€u chi “Chinh quyén than thi€n” thudc linh vuc phu trach.

5. Pé nghi UBMTTQ Viét Nam x4 va cac té chirc chinh tri - xa hoi

- Phéi hop tuyén truyén, van dong doan vién, hoi vién va Nhan dan tham
gia thyc hién mo hinh “Chinh quyén than thién”.

- Thyc hién gidm sat, phan bién xa hoi; phdi hop t0 chirc céc hdi nghi dbi
thoai gitra chinh quyén v6i Nhan dan; kip thoi phan anh tam tu, nguyén vong va
kién nghi cua Nhan dan dén chinh quyén dia phuong.

- Poan x3 Phu Riéng thuong xuyén to chtirc d6i hinh thanh nién tinh
nguyén ho trg, huéng dan nguoi dan nop TTHC va thyc hién trén moi truong
dién tr tai Trung tdm Phuc vu Hanh chinh cong.

_ Trén day la K& hoach trién khai xdy dyng va thyc hién mo hinh "Chinh
quyén than thi¢n" trén dia ban xa Phu Riéng nam 2026 va giai doan 2026-2030.
bé nghi cac co quan, don vi c6 li€n quan phoi hop trién khai thuc hién.)

jyun”

Noi nhin: KT. CHU TICH
- S& Noi vu; : E A 1

- TT Pang uy;

- TT HDND xa;

- CT, cac PCT UBND x4;
- UBMTTQ va cac hoi doan thé xa;

- Cac phong, don vi thuéc UBND x4;
- LBVP,CVVX;

- Luu: VT. A - -
Tran Van Thao



PHU LUC ﬂ
JNHIEM VU THU'C HIEN VA TU' CHAM DIEM CAC TIEU CHI PANH GIA,
NG NHAN XA PAT CHUAN “CHINH QUYEN THAN THIEN”

STT Néi dung tiéu chi Diem | Don vichu | bonviphot | 0o p
: chuan tri hop
I | Cong tac tuyén truyén vé “Chinh quyén than thién” 15
C6 Bang khau hiéu “Dan biét, dan ban, dan 1am, dan kiém .
A e i N X Trung tam , .
tra, dan giam sat, dan thu hudng”, cu thé: \ Céc phong
1 L1 o R 2 Phuc vu hanh R
- Co6 bang hiéu: 2 diém chinh con chuyén mon
- Khéng c6 bang hi¢u: 0 di€ém &
Co6 Bang khau hi€u, pano tuyén truyén vé quyét tdm xay A
"t X A A 2 Trung tam , .
dung "Chinh quyén than thién", cu thé: \ Cac phong
2 N o : 2 2 Phuc vu hanh RIRA
- Co6 bang hiéu, pano theo quy dinh: 2 diém , A chuyén moén
A g A . 2 chinh cong
- Khéng c6 bang hi¢u, pano: 0 di€ém
T6 chure trién khai, quan triét cho toan thé can bd, cong
chtrc cac van ban vé thuc hién quy ché dan chu ¢ co sé va
xay dung "Chinh quyén than thién" thong qua hdi nghi va
cac hinh thure khac. \ < Céc phong,
L e a2 X , Y S .2 Phong Van .
3 | C6 cac van ban kiém chung khi to chirc hoi nghi gom: 2 . ~ 1 . | Trung tam
A A, ) . hoa — Xa hoi o
(Gidy moi, bién ban cudc hop, giao ban) thudc xa

- C6 trién khai day du: 2 diém 7
- Co trién khai nhung chua day du: 1 diém
- Khong trién khai: 0 diém
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C6 to chirc trién khai, quéan triét cho toan thé dang vién va
¢ thon, t6 nhan dan vé thuc hién quy ché dan chu & co so,
"Chinh quyén than thién" thong qua loa truyén thanh, niém

yét, t6 churc cac hoi nghi. Céc phong,
4 | C6 cac van ban kiém chimg khi to chirc hoi nghi gom: 2 Trung tam

(Gidy moi, bién ban cudc hop, giao ban) thudc xa

-Co trlen khai dy du: 2 diém

- C6 trién khai nhung chua day du: 1 diém

- Khong trién khai: 0 diém

Tai bd phan mdt ctra c6 ban, ghé, nuoc uéng; ta sach, bao,

internet wiﬁvmién phi, quat dién, diéu hc‘)a phuc vu dén ‘Eiép Trune tAm

nguoi dan, té chirc va doanh nghi€p dén lam viée, cu thé: & . Cac phong
5 r 1A er Ao a4 . .2 2 Phuc vu hanh A "

- Co b0 tri day du theo quy dinh: 2 diém hinh c6 chuyén moén

- Co6 b6 tri nhung chua day da: 1 diém chinhi cong

- Khong bd tri: 0 diém

BO tri can bd, doan vién thuong xuyén tiép don, huéng dan

ngudi dan dén lam thu tuc hanh chinh tai b phan tiép nhan Trune tam | CA¢ phong
6 va tra két qua UBND cap xa, cu thé: 3 Ph & hanh chuyén mon,

LA gt Al . 2 uc vy han AT

- Co bo tri thuong xuyén: 3 diém 7 hinh c6 cac hoi Boan

- Co b6 tri nhung chua thuong xuyén: 1 diém Chini cong thé xa

- Khong b tri: 0 diém

Trang bi may in, may ph6-t6 phuc vu nguoi dan, t6 chirc va

doanh nghiép d6i voi truong hop can thiét tai bo phan mot Trune tim

ctra, cu thé: g tam Céc phong
7 . C A a4, X 2 Phuc vu hanh A A

- Co trang bi day du: 2 diém q hinh 3 chuyén mon

- C¢ trang bi nhung chua day du: 1 diém chinh cong

- Khong trang bi: 0 diém
I Thue hién vin minh, viin héa cong sé va Quy tic ing 15

Xt cia can b0, cong chirc
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Tb chtrc céc hoat dong tham héi, chiic mung, dong vién
(Thu chiic mimng; thir cam on nguoi dan, t6 chirc va doanh
nghiép cé dong gép; thw xin 16i vé nhitng khuyét diém, ton
tai ciia chinh quyén, nhitng hoat déng ciia chinh quyén lam
danh hieong dén nguoi dan, t6 chirc va doanh nghiép; 16
chikc tham hoi, phing viéng, giri thu chia buon; Chii tich
UBND cdp xd tryc tiép chiic mirng toan thé nhdn dip nam
mdi, cdc ngay 1é Ién...) thong qua hé thdng truyén thanh,
trang tin dién tu... , cu thé:

- C6 t6 chirc day du, kip thoi, ding quy dinh: 3 diém

- C6 t6 chure day du nhung chua kip thoi: 2 diém

- C6 t6 chtrc nhung chua day du: 1 diém

- Khong t6 chuc: 0 diém

Trung tam
Dich vu tong
hop

Cac phong,
Trung tam
thudc xa

C6 b6 tri hom thur gop ¥ tai tru sé UBND x3, dam bao dé
quan sat va thuan tién trong viéc gop y cia ngu:on dan, t6
chure va doanh nghiép. C6 hom thu dién tir dé tiép nhan y
kién gop ¥ cuia ngudi dan, t6 chirc va doanh nghiép.

- C6 thuc hién day du: 3 diém

- C6 thuc hién nhung chua day du: 1 diém

- Khong thyc hién: 0 diém

Van phong
HDND&UB
ND

10

100% can b, cong chirc khi lam viéc c¢o deo thé.
- Pat 100%: 3 diém

- Ttr 90 dén dudi 100%: 2 diém

- Tt 80 dén dudi 90%: 1 diém

- Dudi 80%: 0 diém

Phong Van
hoa — Xa hoi

Cac phong,
Trung tam
thudc xa
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Xay dung moéi trudong lam viéc trong lanh, than thién; xanh

- sach - dep. C6 vi tri dé xe cho nguoi dan, t6 chire va Van phong
HDND&UB
doanh nghi€p. C6 noi ngdi chd bén ngoai phong mot cura . .
ND, Trung Cac phong
11 |(co ghe ngoi, mdi che, cdy xanh...)., cu thé: 3 A .~
tam Phuc vu | chuyén mon
-Co bg tri day du: 3 dlem q hanh chinh
- Co b6 tri nhung chua day du: 1 diém on
- Khong bo tri: 0 diém &
Hang ndm khong c6 can by, cong chirc, vién chirc cap xa bi
xu ly ky luat, khong co can b, cong chirc vi pham néi quy,
quy ché 1am viéc (uong rwou, bia trong gio hanh chinh, Céc phong,
12| khong c6 mat tai tru so lam vigc trong gio lam viéc khong 2 Trung tam
co ly do)., cu thé: 7 thudc xa
- Khong ¢6 vi pham: 2 diém
- Co6 vi pham: 0 di€ém
To6 chuc Hoéi nghi, trao do1, doi thoai gitra Chu tich UBND Ban Xay dung
13 cap xa voi Nhan dan, Thanh nién... 1 Phong Van DPéng; Van
- C6 16 chire: 1 diem hda — X3 hoi phong
- Khong t6 chuc: 0 diém HDND&UBND
Mirc do hai long caa can b, cong chirc, nguoi dan, to
I chirc va doanh nghiép doi voi chat lwgng mé hinh 20
“Chinh quyén than thién” xa, phwong, thi tran (Phiéu
khao sat)
banh gjé cua can bg, cong chﬁ;c vé chat lugng thyuc hién l():é?nilizlrln
quy ché dan chu cia UBND cap xa theo Luét Thyc hi¢n . < s R £
A . N Phong Van | Toan thé can | phiéu
14 | dan chu ¢ co sé ngay 10/11/2022 (PKSO01) 5 ! o 1A A . .
IO , _ héa — Xa hdi | bg, cong chuce | khao sat
S6 diém dat dugc duogc tinh nhu sau: (Du kién

Piém=[Tong s6 diém tbi da : Tong sd diém dat dugc]x5

40 phiéu)
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o Co6 Bién
Danh gid ctia nguoi dan dia phuong vé chat lugng thuc Céc phon ban kiém
|5 | hién nhiém vu cta Chu tich UBND xa (PKS02) 5 | Phong Vin Tmnp tam& phiéu
Séqdiém dqt du:o’p dq:qc trinh nhu sau: hoa — Xa hoi; thub fxﬁ khao s;’tt
biém = [Tong s6 diém t6i da : Tong s6 diém dat dugc]x5 ' (du kién
50 phicu)
Déph gia cuia nguoi, tb ch}ﬁ:c vé chat luong thuc hién quy E;nilizrrln
ché dan chu cia UBND cap xa theo Luat Thuc hién dan Phone Vin Céc phong, hidu
16 | chi co s ngay 10/11/2022 (PKS03) 5 On8 VAN Prung tam | PO
L e R , hoa — Xa hoi o khao sat
Sovdlem dglt du:gc d}rqc ‘gmh nhu:qsau: o thudc xa (du ki in
Diém =[Tong s6 di€m to1 da : Tong so diem dat dugc]x5 50 phiéu)
. . Co6 Bién
Danh gid ctia nguoi dan, té chiic vé bo phan mot ctra Trung tam Céc phong, bar.lxklem
17 (PKS04) 5 Phuc vu hanh | Trung tam phicu
S()vdiém da:[ dqu dq:qc tjnh nhu sau: chfnh c6 n thub fxa khao sg’lt
Diém = [Tong s6 di€ém to1 da : Tong s6 diem dat dugce]x5 & . (du kién
50 phicu)
Diém chi
\ < Céac phong, | sd cai cach
IV | Cii cich hanh chinh 50 |PhomgVan —fr etam | hanh
hoa — Xa hoi A ]
thudc xa chinh
hang nam
: , Phong Vin C?facuIleIllog%n Buge
V | Don vi c6 sang Kién, cdi tién, mo6 hinh cach lam hay ong van - coquan, €o cong 5
hoa — Xa hoi | vi truc thudc 2
- diém
xa
TONG DPIEM 100
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